KOl CAFE GROUP (S) PTE LTD

Privacy Policy
Last Revised: 22nd July 2020
KOI Thé Singapore

This KOI Thé Singapore Privacy Policy describes KOI Thé Singapore Pte. Ltd., use and disclose
personal information of customers collected through our websites and online services,
including koithe.com, KOI Thé Singapore Mobile Application, and other KOI Thé Singapore
owned or operated websites and online services that link to this policy, through our programs
and in our physical KOI Thé stores. This Policy does not apply to websites and services that
display or link to different privacy statements.

e  We may automatically collect online information when you visit our website. If you
have registered as a member and agreed to receive e-mail or similar messaging
applications from us, we may use your information to send you our marketing
promotions and exclusive member events; for better understanding of our members,
we may use the information to do data analysis, research and customer service
improvement.

e  We take responsibility to secure your personal information, however, we may share it
in limited ways with our parent company, promotion cooperative partners and card
service providers.

e We shall also not be liable for any direct, incidental or consequential damage or loss
suffered by you that may result from the collection, use, disclosure and/or
processing of your Personal Data, including but not limited to any loss of, or any
inability to retrieve, any Personal Data, howsoever caused, or any inaccuracy in the
Personal Data presented, used or transmitted whether over the internet or any public
network may be subject to loss, interception and misuse.
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KOI Thé Malaysia

This KOI Thé Malaysia Privacy Policy ("Policy") describes KOI Café Malaysia Sdn. Bhd., (referred to as " KOI
Thé Malaysia" below) use and disclose personal information of customers collected through our websites
and online services, including koithe.com, KOI Thé Malaysia Mobile Application, and other KOI Thé Malaysia
owned or operated websites and online services that link to this policy (collectively, the “Sites”), through
our programs and in our physical KOI Thé stores ("Services"). This Policy does not apply to websites and
services that display or link to different privacy statements. Websites and services co-branded with other
partners may display or link to a joint privacy statement or separate privacy statements of our partners in
addition to our Policy. By accessing the Sites or utilising the Services, you hereby voluntarily consent to the
use and collection of your information, including your personal information, personal preferences, any
information of others provided by you, in the manner described in this Policy. Without limiting the
generality of the foregoing, you authorise KOI Thé Malaysia to transmit your information outside Malaysia in
the manner and for the purposes described in this Policy.

What Type of Information Does KOI Thé Malaysia Collect?

Personal Information that may be collected by KOI Thé Malaysia may include:
* Name, identity card number/ passport number, postal address, phone number, and e-mail address.
* Financial account information, such as credit card number and other payment information.
We may also collect information about you or others as you provided such as:
o If you create an account - your username, password, your birthday, gender, e-mail address and
mobile phone number.
o If you buy goods at our stores or through our programs or otherwise - what you buy, where you buy,
how frequently you buy, rewards you earn, and rewards you redeem.
o If you use our mobile applications - information such as your device ID, your transactions including
possible loading value to your account, redeeming any value, balance transfer, balance enquiries,
your location and stores near you and visited by you may be collected.

o If you take a survey or interact with us in various other ways - demographics information, your
comments, feedback, questions or suggestions, and information about subjects that may interest
you.

Automatic data collection via Cookies and Web Beacons

We may automatically collect online use information when you visit our Sites. This information may include
information about your Internet service provider, your operating system, browser type, domain name,
Internet protocol (IP) address, your access times, the website that referred you to us, the Web pages you
request, and the date and time of those requests. Our collection of online use information may involve the
use of cookies and Web beacons. Cookies are small data files stored on your hard drive by a website. Among
other things, cookies help us improve our Sites and your experience. We use cookies to see which areas and
features are popular and to count visits to our Sites. Web beacons are electronic images that may be used
on our Sites or in our emails. We use Web beacons to deliver cookies, count visits, understand usage and

campaign effectiveness and to tell if an email has been opened and acted upon. We may also use Local
Shared Objects (Flash cookies).

KOI Thé Malaysia may also collect aggregated data or anonymized data that does not directly identify you.
We may combine information we collect about you with information we receive from third parties.

How Does KOI Thé Malaysia Use Information About You and Others that you provided?
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KOI Thé Malaysia may use information about you or others that you have provided on your own volition for
purposes described in this Policy or disclosed to you on our Sites or with our Services. For example, we may
use information about you or others that you provided to:

Process and manage your purchase and use of KOI Thé Malaysia products and services, including your
accounts and program participation, your use of the Sites.

Respond to your customer service inquiries, post your comments or statements on any blog or other
online forum maintained on our Sites, or take other actions in response to your inquiries or other Site
activities.

Create personalized promotions by combining your personal information with non-personal
information about you, such as the amounts and types of purchases you make or any benefits you
receive through our programs.

Communicate with you about your orders or purchases, your services, accounts and program
participation, a contest or sweepstakes you have entered, and your requests for information.
Communicate with you about our brands, products, events or other promotional purposes, including
co-branded offers and affiliate and partner offers in relation to food and beverage and catering
services.

For internal operations, including troubleshooting, data analysis, testing, research and service
improvement.

The data that we collect from you may be transferred to, and stored at, a destination outside
Malaysia. By submitting your information and accessing the Sites, you consent and agree to such
transfers.

Does KOI Thé Malaysia Share Personal Information or Information of Others that you provided with
Third Parties?
KOI Thé Malaysia shares your personal information or information of others that you provided in limited

ways.

We may share personal information about you with others with your consent.

We may share information with KOI Thé Worldwide and our parent and other affiliated companies.

We may also share information with companies that provide support services to us (such as credit card
processors or other payment services providers, mailing houses or website hosts) and that help us
market our products and services (such as email vendors). These companies may use information about
you to perform their functions on our behalf.

We may disclose specific information (i) upon lawful request, in response to legal process, and when
required to comply with laws, (ii) to enforce our agreements, with you, our corporate policies, and
terms of use relating to your use of KOl Thé Malaysia products and services through the Sites or the
Services, or (iii) to protect the rights, property or safety of KOl Thé Malaysia and affiliates, KOl Thé
Worldwide and our employees, agents, customers, and others but only when it is reasonable to do so.

If you participate in any blog or other online forum on our Sites, any personal information that you post
on our Sites may be shared with other forum participants and Site visitors.

In the event of a merger, acquisition, financing, or sale of assets or any other situation involving the
transfer of some or all of our business assets, KOl Thé Malaysia may disclose customers statistics to
those involved in the negotiation or personal information after the transfer.

We may also share aggregated or anonymized information that does not directly identify you.

Service Providers
We may employ third-party companies and individuals due to the following reasons:

* To facilitate our Service;
* To provide the Service on our behalf;
* To perform Service-related services; or
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* To assist us in analyzing how our Service is used.
We want to inform users of this Service that these third parties have access to your Personal Information.
The reason is to perform the tasks assigned to them on our behalf. However, they are obligated not to
disclose or use the information for any other purpose.

How is Personal Information Secured?

KOI Thé Malaysia takes reasonable steps to maintain appropriate physical, technical and administrative
security to help prevent loss, misuse, unauthorized access, disclosure or modification of personal
information.

While we take these reasonable efforts to safeguard your personal information and information of others
that you provided, no system or transmission of data over the Internet or any other public network can be
guaranteed to be 100% secure.

Privacy Policy Updates
We may update this privacy policy from time to time. When we do so, we will post the new privacy policy
on this page and change the date at the top of the policy.

We encourage you to check the date of our privacy policy when you visit this Site for any updates or
changes. We will notify you of any modified versions of the privacy policy that might materially affect the
way we use or disclose your personal information or information of others that you provided.

Questions and Feedback

We welcome your questions, comments and concerns about privacy.

KOI Thé Malaysia Customer Relations can be contacted online, at malaysia@koicafe.com or 03-79719088
(Our Customer Relations Team is available from Mondays to Fridays, 10am to 5pm.)

KOI Thé Vietham

Piéu khoan & Piéu kién ciia Thé thanh vién KOI Thé

Thé thanh vién KOI Thé duoc ban hanh boi CONG TY TNHH KOI CAFE VIET NAM va thé chi dugc sir dung tai tat
cé cira hang thudc pham vi Viét Nam. Dé dang ky thé thanh vién, ban vui 1ong truy cap trang web chinh thirc ctia KOI
Thé, ddng ¥ nhitng diéu khoan va diéu kién duoc ban hanh bdi CONG TY TNHH KOI CAFE VIET NAM, va thuc hién
thao tac dang ky tai trang web. Trong qué trinh diing ky, KOI Thé ¢ toan quyén yéu cau ban cung cap cac thong tin ca
nhan.
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KOI Thé Thailand

This KOI Thé Privacy Policy ("Policy") describes details and how KOI THE (Thailand) Co., Ltd.
and its parents and other affiliated companies (collectively "KOI Thé") collects, uses discloses
and/or cross-border transfer personal information of our customers.

This Policy applies to the Personal Information of (1) our individual clients or customers, and
(2) employees, personnel, officers, representatives, shareholders, authorized persons,
members of the board of directors, contact persons, agents, and other natural persons in
connection with our corporate clients or customers, which KOI Thé collects through our
websites, mobile applications, and online services (collectively, the "Sites"), or through our
programs, our physical stores, or marketing events ("Services"), or any other activities that
owned or operate by KOI Thé.

This Policy does not apply to websites and services that display or link to different privacy
statements. Websites and services co-branded with other partners may display or link to a
joint privacy statement or separate privacy statements of our partners in addition to our
Policy.
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Information collection

Personal information which identifies you, either directly or indirectly, as an individual (the
"Personal Information") that may be collected by KOI Thé may include:

. Title, name, surname, gender, nationality, postal address, phone number, and e-mail
address.

g Financial account information, such as credit or debit card number and other payment
information.
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We may also collect additional information about you such as:

. If you create an account - your username, password, your city of birth, your birthday,
gender, nationality and mobile phone number.

y If you buy goods at our stores or through our programmes or otherwise - how much you
buy, where you buy, how frequently you buy, rewards you earn, and reward you
redeem.

g If you register any KOl Thé Card - the card number, card transactions, including

activating the KOI Thé Card, loading value to the KOI Thé Card, redeeming any value,
balance transfer, balance enquiries.

. If you take a survey or interact with us in various other ways - demographics
information, your comments, feedback, questions or suggestions, and information
about subjects that may interest you.
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We may automatically collect online use information when you visit our Sites or use our
Services. This information may include information about your Internet service provider, your
operating system, browser type, domain name, Internet protocol (IP) address, your access
times, the website that referred you to us, the Web pages you request, and the date and time
of those requests. Our collection of online use information may involve the use of cookies and
Web beacons. Cookies are small data files stored on your hard drive by a website. Among
other things, cookies help us improve our Sites and your experience. We use cookies to see
which areas and features are popular and to count visits to our Sites. Web beacons are
electronic images that may be used on our Sites or in our emails. We use Web beacons to
deliver cookies, count visits, understand usage and campaign effectiveness and to tell if an
email has been opened and acted upon.

KOI Thé may also collect aggregated data or anonymized data that does not directly identify
you. We may combine information we collect about you with information we receive from
third parties.

In some instances, KOl Thé may combine other information with Personal Information. If
other information is combined with Personal Information or if other information is used to
identify an individual, such information will be treated by us as Personal Information..
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Personal Information related to third parties

If you provide the Personal Information of any third party (such as your spouse and children)
to us, e.g. their name, family name, email address, and telephone number, you should ensure
that you have the authority to do so and to permit us to use the Personal Information in
accordance with this Policy. You are also responsible for notifying the third party of this Policy
and, if required, obtaining consent from the third party.
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Personal Information of minors, quasi-incompetent persons and incompetent persons

Generally KOI Thé may do not knowingly collect Personal Information from minors (those who
have not reach the legal age (20 years of age or by marriage)) without their parental consent
(except those allow by law) when it is required, or from quasi-incompetent persons and
incompetent persons without their legal guardian's consent. If you are a minor, quasi-
incompetent or incompetent person and wish to engage in a relationship with us, you must
obtain the consent from your parent or legal guardian prior providing us with your Personal
Information.

If KOI Thé learn that KOI Thé have unintentionally collected Personal Information from any
minor without parental consent (except those allow by law), or from quasi-incompetent
person or incompetent person without their legal guardians' consent, KOl Thé will
immediately stop using such personal information delete it, except the case that KOI Thé is
authorized to using such Personal Information by relying on other legal bases apart from
consent.
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Use of Personal Information

KOI Thé may collect, use or disclose your Personal Information insofar as this is necessary to
perform the contract for the provision of the Services, or to improve our Services, in
accordance with the criteria set out by this Policy, unless you have consented to further
processing of your Personal Information.

We collect, use, or disclose your Personal Information to the extent permitted or required
under applicable law, for the following purposes:

. Process and manage your purchase and use of KOI Thé products and services, including
your accounts and program participation, your use of the Sites.

g Respond to your customer service inquiries, post your comments or statements on any
blog or other online forum maintained on our Sites, or take other actions in response
to your inquiries or other Site activities.

y Create personalized promotions by combining your Personal Information with non-
personal information about you, such as the amounts and types of purchases you make
or any benefits you receive through our programs.

. Communicate with you by post, telephone, email and SMS about your orders or
purchases, your services, accounts and programme participation, a contest or
sweepstakes you have entered, and your requests for information.

. Communicate with you by post, telephone, email and SMS about our brands, products,
events or other promotional purposes, including co-branded offers and affiliate and
partner offers.

y Request feedback or participation in surveys, conduct market research and/or analysis
for statistical, profiling or other purposes for us to review, develop and improve the
quality of our Services, and test and improve our systems, and prevent the misuse or
improper use of our Services.

. Enforcing our legal or contractual rights which you have with us including, but not
limited to, recovering any and all amounts owed to us

. Security monitoring, such as authentication, usage controls, monitoring of system, access
control, etc.

g To comply with obligations imposed by any applicable law.
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Sharing Information

KOI Thé shares your Personal Information to others in limited ways as follows :

We may share your Personal Information with others with your consent.

We may share your Personal Information with our parent and other affiliated
companies.

We may share your Personal Information with our business partners.

We may also share your Personal Information with entities that provide support
services to us (such as credit card processors or other payment services providers,
mailing houses or website hosts, IT service provider, data analytic providers) and
entities that help us market our products and services (such as email vendors, survey,
marketing and/or communication representative,). These companies may use your
Personal Information to perform their functions on our behalf.

We may disclose specific information (i) upon lawful request, in response to legal
process, and when required to comply with laws, (ii) to enforce our agreements,
corporate policies, and terms of use or (iii) to protect the rights, property or safety of
KOI Thé , our employees, agents, customers, and others.

If you participate in any blog or other online forum on our Sites, any Personal
Information that you post on our Sites may be shared with other forum participants
and Site visitors.

In the event of a merger, acquisition, financing, or sale of assets or any other situation
involving the transfer of some or all of our business assets, KOl Thé may disclose your
Personal Information to those involved in the negotiation or transfer.

KOI Thé will only provide your Personal Information to others only that is necessary for them
to know. KOI Thé will ask them not to use your Personal Information for any other purposes,
and will take steps to ensure that such person will keep your Personal Information secure,
such as confidentiality arrangements or other appropriate security measures as required by

law.
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International Transfer of Personal Information

We may transfer your Personal Information to the countries outside of Thailand to our parent
and other affiliated companies and our third party service providers as part of our normal
business operations to perform our Services (i.e., our IT service provider), that from the
standpoint of the data protection supervisory authority in Thailand, may or may not have an
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"adequate standard of Personal Information protection” as specified by the data protection
supervisory authority in Thailand.

KOI Thé will take steps and measures to ensure that your Personal Information is securely
transferred, that the data recipients have suitable data protection standards in place, and
that the transfer is lawful by relying on the derogations as permitted under the law.
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Personal Information Retention

Your Personal Information collected, used, or disclosed for the purposes hereunder will be
stored only to the extent necessary during the term of your participation in the Services with
us, or for the period necessary to fulfil the purposes outlined in this, including during a
transition period (e.g. for the compliance of our obligations regarding data retention as
established in applicable laws), if any.

In principle we will retain your Personal Information as long as required or permitted by
applicable law. Afterwards, we will remove your Personal Information from our systems and
records and/or take steps to properly anonymize it so that you can no longer be identified
from it.
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Personal Information Subject Rights

You have the following rights under the conditions set out under applicable law

y Right of access: You have the right to obtain from us the access to your Personal
Information under our responsibility, or request that we disclose how your Personal
Information is obtained. You have the right to obtain a copy of your Personal
Information undergoing collecting, using, or disclosing. For additional copies requested
by you, we may charge a reasonable fee based on administrative costs as permitted by
applicable law.

g Right to rectification: You have the right to obtain from us the rectification of your
inaccurate Personal Information to be accurate, up-to-date, completed, and not
misleading.

. Right of restriction: You may have the right to restrict our processing of your Personal

Information if you believe such data to be inaccurate, that our processing is unlawful,
or that we no longer need to process this data for a particular purpose;

. Right to erasure: You have the right to ask us to erase, destroy or temporarily
suspend the use of your Personal Information, or convert your Personal Information
into data which cannot identify you.

g Right to data portability: You have the right to receive your Personal Information
which you have provided to us in a commonly used and machine-readable electronic
format and your Personal Information can be used or disclosed by automatic means,
unless it is impossible by technical circumstances. You also have the right to request us
to directly send or transfer your Personal Information in such formats to other data
controller if it can be done by the automatic mean.
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g Right to object: You have the right to object to collection, use or disclosure of
Personal Information, which is carried out to protect our legitimate interests or for
performance of tasks in the public interest, at any time, in accordance with the
statutory provisions.

If you file an objection, we may continue to collect, use or disclose your Personal
Information if we can document mandatory and legitimate reasons that we are
authorized to use such Personal Information by relying on other legal basis which is
outweigh your interests, rights and freedoms, or if collection, use or disclosure is for
the assertion, exercise or defense of legal claims, as may be applicable.

y Right to revoke consent: If you have consented to collection, use or disclosure of your
Personal Information by us, you have the right to withdraw your consent at any time,
without affecting the lawfulness of our processing based on such consent before it was
withdrawn.

. Right to lodge a complaint: You may have the right to lodge a complaint to the
competent authority if you believe our processing of your Personal Data is unlawful or
non-compliance with applicable data protection law.

Please note that the aforementioned rights might be limited under the applicable national
data protection law. We remain the universal point of contact for your execution of these

rights.

KOI Thé offers choices for you to request to update or change your Personal Information and
how we communicate with you. Follow the opt-out instructions in promotional emails we send
you.

If you opt out of receiving promotional communications from us, we may still send you non-
promotional communications such as emails about your accounts or our ongoing business
relations.

You can usually choose to set your browser to warn you when a cookie is being sent or to
remove or reject cookies. Each browser is a little different, so look at your browser Help
menu to learn the correct way to modify your cookie settings. If you choose to remove or
reject cookies, it will affect many features or Services on our Sites.
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Personal Information Protection

KOl Thé takes reasonable steps to maintain appropriate physical, technical and
administrative security to help prevent loss, misuse, unauthorized access, disclosure or
modification of personal information.

While we take these reasonable efforts to safeguard your personal information, no system or
transmission of data over the Internet or any other public network can be guaranteed to be
perfectly secure.
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Privacy Policy Updates

We may update this privacy policy from time to time. When we do so, we will post the new
privacy policy on this page and change the date of the policy.

We recommend you to check the date of our privacy policy when you visit this Site for any
updates or changes. We will notify you of any modified versions of the privacy policy that
might affect the way we collect, use or disclose your Personal Information. The changes will
have immediate effect once announced on the Platform.
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Questions and Feedback

We welcome your questions, comments and concerns about privacy , please contact KOl THE
(Thailand) Co.,Ltd , 240/45 A Tower 21st Flr. , Soi Ratchadapisek 18 , Ratchadapisek Road ,
Huaykwang , Bangkok 10310 or contact 02-274-1500 (Our Thailand Customer Care Team staff
will be available Mondays to Friday, 9am to 6pm, except public holidays).
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